
A message from the Trustees of the British Tourist 
Boards’ Staff Pension and Life Assurance Scheme 

Appointment of a new pension administrator

Coming soon

You will have access to a new and improved portal from the 29 June 2020. 

The Buck Pension Portal will help you to learn more about the pension  
scheme, understand your retirement benefits and manage those benefits 
online. This will be a direct upgrade to the Hartlink portal, currently  
provided by Capita.
 
The Buck Pension Portal will give you online access to: 

• View and update contact details;
• View the current value of your pension benefits;
• View details of your nominated beneficiaries;
• Access useful links to pension and money advisory sites;
• Access Scheme documents; and
• View monthly pay-slips and annual P60s. 

As 29 June 2020 draws near, you will receive a further communication with the details  
of your unique log-in details for your new account on the Buck Pension Portal which 
will replace Hartlink Online provided by Capita.

For further information about the scheme in the meantime,  
please visit www.btbpensionscheme.org.uk
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13 May
Blackout from 13 May  
until the administration has 
transitioned to Buck on 1 June

Welcome, Buck How will this change affect me? Need help or further information?

The British Tourist Boards’ Staff  
Pension and Life Assurance Scheme 
(the Scheme) is overseen on your 
behalf by the Board of Trustees. 
Ensuring that the Scheme is well 
managed is a key priority for the  
Trustees and all contracts with  
service providers are reviewed  
on a regular basis. Following a  
recent review, the Trustees have 
decided to change the company  
which provides the pension  
administration service.

We are pleased to announce that the 
administration of the British Tourist 
Boards’ Staff Pension and Life Assurance 
Scheme will formally transfer from the 
current administrators, Capita to a new 
company called Buck on 1 June 2020.

Who is Buck?

Buck is one of the world’s largest, dedicated 
pension and benefit organisations. Buck has 
been supporting, innovating and driving 
the pensions and benefits industry for  
103 years and currently works with over 
200+ pension clients around the world.  
We are looking forward to working with 
Buck and making the most of their  
expert services.

The Buck Pension Portal provides 
members with a range of interactive  
tools to help you manage your pension 
benefits and plan for the future. Buck 
has a dedicated team of award-winning 
industry administrators who will be able 
to provide you with a personalised service.

All good news

We believe that our members will enjoy  
an enhanced user experience through  
the improved online functionality and  
the renowned service of the Buck 
administration team.

Whilst changing our pension scheme 
administrator is a major exercise, 
please be assured that we are working 
hard behind the scenes to ensure the 
impact on you is kept to a minimum.

Your existing benefits and entitlements stay 
the same, and any choices you have made 
regarding your pension will be maintained. 
The change of administrators does not 
affect your pension scheme membership 
record. Pensioner members will continue  
to receive their monthly pension payment 
in the same way and on the same date.

As a member of the scheme,  
with effect from 1 June 2020:

• Your pension records will be held  
by Buck; and

• Buck will be the administrators who 
will write to you in future about your 
pension and benefits.

There will be a short period, known as a 
blackout period, lasting from 13 May 2020 
until 1 June 2020 when you will be unable 
to take any action in regards to  
your pension. 

The current administrators, Capita,  
may experience delay to some 
transactions or processes during  

this time because the membership  
data will have already been transferred  
to Buck. However, you will still be able  
to view your pension details on the 
outgoing online portal, Hartlink.

Thinking of retiring?

If you are close to your retirement date  
or thinking of retiring please call Capita  
to discuss your options before 13 May 2020.

If you have already received your 
retirement pack, then please return  
it to Capita as soon as possible.

If you have already returned your 
retirement paperwork to Capita as you  
are due to retire after 1 June, then please 
do not be concerned as it will already  
be in the system for transfer to Buck.

We advise that if you do wish to retire 
and have not been in contact with Capita 
about your choices prior to the blackout 
period commencing on 13 May 2020, then 
you will need to direct your enquiry to 
Buck after 1 June 2020.

If you are due to reach Normal Pension 
Date on or after 1 September 2020, then 
it will be Buck who will write to you about 
the options available to you to take your 
pension benefits.

30 April 
Last day to update contact  
details and nominated beneficiaries  
on Hartlink. You will still be able  
to view your pension details  
on Hartlink Online until the  
transition to Buck is complete

29 May
Last date to  
contact Capita  
for information

29 June
Buck pension 
portal goes live 

1 June
Buck admin 
services  
go live

Information, ranging from the latest news from the Trustees to the members’ guides  
and factsheets, may be found on the scheme website, www.btbpensionscheme.org.uk

Talk to someone

Until 29 May 2020

You can continue to contact  
Capita, using the following details: 

Capita

T:  0370 123 4787 
     (9am-5pm Mon-Fri)
E:  btbsps@capita.co.uk 

A:  PO Box 555, Stead House,
     Darlington, DL1 9YT

Any post and emails sent to Capita  
after the transition date will be  
forwarded to Buck for a short period.

From 1 June 2020

If you have any queries about  
your scheme benefits, please  
contact the administration  
team at Buck on:

Buck Admin Team

T:  01473 293 474

E:  btb@buck.com 
 
A:  Buck (Ipswich), PO Box 323,
     Mitcheldean, GL14 9BL
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